
With your Virtual Visits benefit from MDLIVE, provided by Blue Cross and Blue Shield of Montana 
(BCBSMT), the doctor is in 24/7/365.

Virtual Visits allow you to consult an independently contracted, board-certified doctor or 
therapist for non-emergency situations by phone, mobile app or online video anytime, 
anywhere. Speak to a doctor or schedule an appointment at a time that works best for you.

VIRTUAL VISITS

Speak with a doctor or therapist — 
anytime, anywhere

AcademicBlue is offered by Blue Cross and Blue Shield of Montana, a Division of Health Care Service Corporation,  
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association.



Prepare for the unexpected — 
Activate Your MDLIVE Account Now! 

There is no charge to set up your account, but 
you may have a charge for your visit depending 
on your benefit plan.

Activate your account — pick the way that is 
easiest for you:

•	 Call MDLIVE at 888-684-4233 
•	 Go to MDLIVE.com/bcbsmt
•	 Text BCBSMT to 635-483
•	 Download the MDLIVE app

First, call your doctor’s office; they may also offer telehealth consultations by phone or online video. If you 
have questions about this or any other BCBSMT benefit, please call the number on your member ID card.

•	 Allergies
•	 Anxiety
•	 Asthma
•	 Cold/flu

•	 Depression
•	 Ear infections 
•	 Fever 
•	 Headache

•	 Insect bites
•	 Nausea
•	 Pink eye
•	 Rash

•	 Sinus Infections
•	 Stress management
•	 And more

MDLIVE doctors can treat a variety of non-emergency conditions, including: 

Why Virtual Visits?
•	 Convenience, with independently contracted, board-certified MDLIVE doctors and therapists available,  

including after the Student Health Center closes*
•	 Access via phone, online video or mobile app from almost anywhere
•	 Average wait time of less than 20 minutes
•	 Doctors can send e-prescriptions to your local pharmacy

* Student Health Center hours vary by school. Check with your school for hours of operation. 
Virtual Visits may be limited by plan. For providers licensed in New Mexico and the District of Columbia, Urgent Care service is limited to interactive online video; Behavioral Health service 
requires video for the initial visit but may use video or audio for follow-up visits, based on the provider’s clinical judgment. Behavioral Health is not available on all plans.
MDLIVE is a separate company that operates and administers virtual visits for Blue Cross and Blue Shield of Montana. MDLIVE is solely responsible for its operations and for those of its 
contracted providers. MDLIVE® and the MDLIVE logo are registered trademarks of MDLIVE, Inc., and may not be used without permission.
Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.�
Blue Cross and Blue Shield of Montana complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, sex, gender identity, age, sexual 
orientation, health status or disability. To get help and information in your language at no cost, please call us at 855-710-6984.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 855-710-6984 (TTY: 711).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 855-710-6984 (TTY: 711). 353272.0323
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Health care coverage is important for everyone. 
We provide free communication aids and services for anyone with a disability or who needs language 
assistance. We do not discriminate on the basis of race, color, national origin, sex, gender identity, age, 
sexual orientation, health status or disability. 

To receive language or communication assistance free of charge, please call us at 855-710-6984. 

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance. 
Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail) 
300 E. Randolph St. TTY/TDD: 855-661-6965 
35th Floor Fax: 855-661-6960 
Chicago, Illinois 60601  

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at: 
U.S. Dept. of Health & Human Services Phone: 800-368-1019 
200 Independence Avenue SW TTY/TDD: 800-537-7697 
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html 

http://www.hhs.gov/ocr/office/file/index.html
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If you, or someone you are helping, have questions, you have the right to get help and information 
in your language at no cost. To talk to an interpreter, call 855-710-6984. 
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