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INtroguction

Th an k yO U fO r To help you provide the best possible Seryice to your clients, we've Crea_ted a full
. range of resources to help grow and retain your business. These materials are

be | ﬂg a Vd | u ed designed to engage and motivate clients to choose a Blue Cross and Blue Shield
Blue CrOSS of Montana plan that fits their health budget and needs.

o Throughout this guide, you'll find materials that highlight the immense value that you
d nd BI ue Sh Ield offer Medicare eligibles, as their trusted advisor. These pre-approved prospecting

tools include letters, flyers, print ads, presentations, emails, and educational videos

Of M ontana and many allow for co-branding and personalization by producer agencies and
produce . individual producers.

We've also included a few tips that can help you determine how to leverage these
materials to boost your efforts — and have your biggest sales year yet!

All of the materials included in this guide can be accessed for all certified agents on
the producer supply portal at:

https://www.yourcmsupplyportal.com/login.asp

THIS IS FOR YOUR USE ONLY and not to be emailed to prospects. We P, BlueCross BlueShield
encourage you to view these items on an electronic device with your clients. N of Montana
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M A P D MAPD sizzle sheet
T
Product 2024 Product Highlights Product

Blue Cross and Oﬁ‘eriﬂgs

Blue Shield of

S i ZZ | e S h e e Montana MAPD/MA

Sizzle Sheet

NEW Rx Benefits Simplified Optional Supplemental Benefits Plans

dded to preferred mall-order 7 PPO Plans

Blue Cross Medicare Advantage

Enhanced formulary with a Choice Plus (PPO™

Blue Cross Medicare Advantage
Classic (PPOJ™

Blue Cross Medicare Advantage
Dental Premier (PPOSY

for bath MAPD formularies

Blue Cross Medicare Advantage

For MAPD product details, visit Flex (PPOF™
2 NEW PPO Plans Blue Cross Medicare Advantage
used on dental, vision aeE G Health Chalea (PPOJ™

the producer supply portal.

Cross Medicare Advantage

Blue Cross Medicare Advantage
NEW 2024 optimum (PPOJ™
Service Area Expansion

E Blue Cross Medicare Advantage
Special Coverage for Protect (PPO)™

LS. Military Veterans

Blue Card Program
s members to obtain h care
g or Ining in anather BCBS

2024

EX paﬂS|Oﬂ Montana Countles

Beaverhead - Dillon
Plan expansions in § counties Marag) slphur Springs

We are here to help you
succeed this selling season:

L !

« Traini Serving 27 of 56 counties in 2024 Blaine - Chinaok Mineral - 5 o
o Trairing Broadwater - Townsend Missoula - Missoula

Hproand S Carbon - Red Lodge M ell - Rowndup

Contact your BCBSMT Sales Rep Carter - Ekalaka Park - Livingstan

or GA/NMO to learn more Cascade - Great Falls

Powa E T
- e Powell - Deer Lodge

. [c
Deer Lodge - Anaconda Prairie - Terry
Fallen - Baker Ravalli - Hamilton

Forgus - Lewistown
Flathead - Kalispell
Gallatin - Bozeman

d - Jor

Bai Sheridan - Plentywood
Gol yegate Silver Bow - Butte
Granite - Philipsburg stillwater - Columbus

Hill - Havre

Jeffarsan - Boulder
Judith Bas ford
Lake - Polsen

Lewis & Clark - Halena
Liberty - Chester
Lincaln - Libby - ¥

Madisan - Virginia City Yellowstans - Billings

BlueCross BlueShield
@ of Montana

BlueCross BlueShield
of Montana

5 2024 Producer Selling Guide | HOME
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M E D S U P P Med Supp sizzle sheet
P rO d u Ct 2023 Key Benefits Medicare

Supplement
Product
Offerings

Plan A

Plan G

Plan G High Deductible
Plan G Plus

Plan G Plus High Deductible
Plan N

Blue Cr’OSS ar"'d Freedom and flexibility to visit any doctor or Househeld discount

Sizzle Sheet Blue Shield of

Montana
Sizzle Sheet e

ue g discount
with Blue™ discount
ant for new enrollment

affective date an o

= Only avallak

For Med Supp product details,
visit the producer supply portal. TR e £0 Al hearg e and dEiouns

o Is

0 egser 1 ale

Saving with .C ol
Blue Plan65 Select™ '

@@ BlueCross BlueShield of Montana Medlca re Su pplement PrOd IJCtS

Basic Comprehensive Innovative Budget-Conscious
Plan Option Plan Option Plan Options Plan Options
Effective 05/01/2023 Plan A Plan G Plan G Plus Hi%rag‘éd;,'ﬁis'?i“ High DeCuctile '

v

stomer-owned health care company

g - AM. Best & Compary™

<

Basic Benefits J \! Opay apples®
o ppbase*

v
v

Skilled Nursing Coinsurance

Part A Deductible

Part B Excess

Forelgn Travel Emergency Care

\l
.\[
v
v
v
v

< | S <

24/7 Nurseline v

SilverSneakers® Fitness Progranm

Dental

Hearing \’ V’

Vision

o S N RS
< | €| € < |d|d L &

2
i

wtuctible of $2,700 befare the plan begins to pay. Once e plan deductitde s met, the plan pays 100% of covered services for the rest of the calendar year,

to $50 far ER,

» o
Supplement Insurance Plans are offered by Blue Cross and Blue Shield of Montana, 3 Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an independent Licenses of the Blue Cross
il Bluse Sheold Association.

| NOT FOR DISTRIEUTION Tor BENEFICIARIES, MEMEERS, OR PROSPECTS.

BlueCross BlueShield
of Montana
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AEP
Marketing
Materials

Medicare Basics Age-In Ease into Medicare

BlueC s BlueShield of Montan:
@,@ uetoross Blueshield of Montana @ BlueCross BlueShield of Montana

Medicare Basics
What You Need to Know

Ease into Medicare*

To view these guides, visit the
producer supply portal.

Learn about Medicare Parts A, B, Cand D,

eligibility and enrollment, and how Medicare S PNt _.
pays when you have other coverage. B I u e I I e :
MTNEMST12FFBK

o Fle e e ¥0036_MRK_MT_NEMS712FFBK_( 3551340822

8 BlueCross BlueShield
2024 Producer Selling Guide | HOME /AR \§Y/ of Montana
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MAP D MAPD Plan Comparison Chart
I\/I k t . 22 ) BiueCross Blueshicid of Montana
[} g Plan Premium 3 | 5225
I\/I a t e r'l a | S In-N!mo‘rk Outs-gr-Ne}\:wk In-Nf'Tmrk | Du:-nl-uet\.\.‘ork | In-Network In-Network IOIIJ[-OF-N?MD(I:

o
g

[

Ir

F

B
pref

Montana

To view the MAPD Plan
Comparison Chart, visit the
producer supply portal.

50 copay; 1 examiyear

5100 annual alkowan:

Bury Down
Optional Supplemental Benefits Plan®
A ce

Mot Apphcable

BlueCross BlueShield
of Montana

®

9 2024 Producer Selling Guide | HOME
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Plan Options Guides
MAP D MAPD

121 §) Blue Cross Medicare Advantage (PPO)”

Flex (PPO)

Marketing
Materials

To view the Plan Options
Guides, visit the
producer supply portal.

PPO and PPO Flex Benefits Guide

/I O BlueCross BlueShield
2024 Producer Selling Guide | HOME ) of Montana
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MAP D MAPD DigiKit

Please refer to the DigiKit for direct links to:

-Enroliment Forms
-Summary of Benefits
-Formularies
-Pharmacy Directories

I\/I a r k@t i n g :Elﬁgm::h'esmel‘l Blue Cross Medicare Advantage™
Materials '

To view the DigiKit, visit the

producer supply portal. You can also find these

Important Forms and Disclosures in the DigiKit:

-Scope of Appointment Form
-Non-Discrimination Disclosures

‘*"fx‘:’f’én?ana-:f, avE - o Star Ratings

2024' D|g| Klt -Flex Plan Provider Notification Letter

-Provider Finders
-Optional Supplemental Benefits Enrollment Forms

your link to BCBSMT digital marketing matenals

/I /I BlueCross BlueShield
2024 Producer Selling Guide | HOME J of Montana
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MAP D MAPD Sales Presentation

Marketin 2 Benefit
Materials

To view the MAPD sales
presentation, visit the
producer supply portal.

Blue Cross Medicare Advantage™ | "
Plan Overview for Montana b

-

W 3503550823

/I 2 BlueCross BlueShield
2024 Producer Selling Guide | HOME ) of Montana
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M ed S u p p Med Supp DigiKit Med Supp Yearly Rate Change flyer
. @ gilﬁﬁll;?iflucsmcm Blue Medicare Supplement™ @ e Lross Bluechickl
Marketing

Are you ook ¢ relia for your Medicare t
. 5 WIthout g ks stes
Materials

2014 7.8% Rate Increase

2015 Rate Hold
2016 5.3% Rate Increase
To view these Med Supp 2017 7.1% Rate Increase
materla|S, V|S|t the 2018 7.1% Rate Increase
2019 5.5% Rate Increase
prOducer Supply portal' 2020 4.3% Rate Increase
2021 .25% Rate Decrease
M on ta na 2022 3.6% Rate Increase
2023 3.8% Rate Increase

2 0 2 3 b “Rate chamge averages a(ross all plans.

DigiKit

your link to BCBSMT digital marketing materials

MedSUpp |,

/I 3 BlueCross BlueShield
2024 Producer Selling Guide | HOME J of Montana
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Med Supp Sales Presentation

Med Supp
Marketing
Materials

Benefit
ofBlue

To view the Med Supp sales and
education presentations, visit the
producer supply portal.

Med Supp Education Presentation

is information is a solicitation for insuran

J EDSUPPE)?“

V' Understanding
Medicare Supplemental
Insurance Plans

359616.1122

R, BlueCross BlueShield
Vav of Montana

/I 4 2024 Producer Selling Guide | HOME
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02

Educational
Videos

To view these educational videos,
visit the producer supply portal.

03

Product Overview

Sales Tools

Materials

Understanding
Your Annual Notice
of Change

An annual notice of change document,
or “ANOC", is an important document
that summarizes and lists changes

in costs, monthly premium, or plan
benefits for the coming year. 1:23

Understanding
Your Evidence of Coverage

In this video, we'll discuss what an
Explanation of Coverage is (sometimes
also known as an “EOC") and why it's
important. We'll also talk about when
you will receive an Explanation of
Coverage, and how to read it. 1:44

Making Sense
of MACRA

In this video, we'll discuss the
Medicare Access and CHIP
Reauthorization Act, or “MACRA",

a new law that made changes to
Medicare Supplement Insurance
plans. The law will only affect persons
newly eligible for Medicare after
December 31, 2019. 1:52

Lead Generation

16

28
Referral
Program

MELCAN\ARE

Annual Et nt Period

>

MEDICARE

Advantage Plan

NEW TO MEDICARE

By

32
Additional
Resources

AEP Is
Around the Corner

October 15 through December 7 is the
Medicare Annual Enroliment Period,
when members can determine whether
their plan will continue to meet their
needs the following year. 2:07

Get the Most from Your
Medicare Advantage Plan

The video spotlights Blue Cross and
Blue Shield Medicare Advantage Plans
and inspires members to use its many
benefits and services, including help
to set up medical appointments and
to find specialists, prescription drug
coverage, zero-dollar preventive
services, a large network of physicians
and more. 0:53

New
to Medicare?

There are certain times you can
sign up for Original Medicare. Since
it covers most but not all health
care costs, look into a Medicare
Supplement Insurance plan or a
Medicare Advantage plan to help
cover your share of costs. 2:56

Contact
Information

36

R, BlueCross BlueShield
vAv of Montana

/I 5 2024 Producer Selling Guide | HOME



03 [
Introduction Product Overview Sales Tools Lead Generation Referral Additional Contact
Materials Program Resources Information

/I 6 BlueCross BlueShield
2024 Producer Selling Guide | HOME VAV / of Montana




02 03 07 16 28 32 36
Introduction Product Overview Sales Tools Lead Generation Referral Additional Contact

Materials Program Resources Information

Overview

These lead generation materials emphasize
the value you offer as a local agent to
Medicare beneficiaries in your community,
who are looking to make insurance decisions.

Use these pieces to attract and encourage existing and new clients to choose a
Blue Cross and Blue Shield of Montana plan that meets their needs.

/I 7 e BlueCross BlueShield
2024 Producer Selling Guide | HOME + ' of Montana
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M Direct Mail Best Practices Trackin
Overview 8

» During AEP, mailboxes are full, and you don't want your mailing

How to Use Direct Mail to get lost. Plan to be in front of your prospects at least every
1. Determine your mailing list other_ week, Alsp consider adding to your marketi’ng p'lan
additional media exposure and events, so your piece is more
2. Download art from Producer supply portal likely to be recognized in the mailbox and read.
3. Personalize mailers with your contact information/organization’s - Most consumers research plans first, then shop, then decide.
information You'll want to be present and available at every one of these

4. Add trackable phone numbers and/or website information important stages.

5. Provide printer or post office postage costs, or ensure your

postal permit will cover mailing costs Helpful Tips
Although direct mail is considered to be more effective than * Create targeted, proven ma|||ng lists. Data shows that
other mass media Options, the most successful direct mail consumers aged 65-75 are more |||<e|y to switch Medicare
programs only deliver response rates of between 0.75 percent plans than older peers, so be sure that segment is included in
and 1.5 percent, so it's important to do everything to maximize your mailing list.

your success. , . ,
+ Use segmented lists. If you're trying to target low-income

consumers, they will likely respond better to low-price
messages, while higher-income prospects may respond better
to value-added benefits or expansive network messages.

/I 8 BlueCross BlueShield
2024 Producer Selling Guide | HOME ) of Montana
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Sales Presentations Best Practices

~ Flyers/Print Media Best Practices
Overview Y

When placing an ad in a publication, its important to know if it wil At a sales event, marketing activities and lead generation can take

reach your target aUd'?nce- Before purchasing ad space, here are a place, including discussing plan-specific information and collecting
few things to consider: enrollment applications.

+ Demographics — ask the publication to supply demographics
on their audience to aid your decision-making

Helpful Tip
. Com.mu.nlty sections — many communities haye local Be sure to choose the correct sales presentation based on what plan
publications that could be a great outlet to deliver your you're selling and personalize it with your appropriate contact information.

message to consumers in your area

* Senior publications — targeted at reaching a large portion of
your specific audience

* Planned marketing campaign — if you know you will run your
ad in a publication multiple times, ask the rep for information on
frequency discounts

+ Consider print for Medicare segment — radio and billboard
typically do not drive consumers to call immediately, the only
exception being Spanish radio ads, which are only effective for
Spanish-speaking agents

/I 9 BlueCross BlueShield
2024 Producer Selling Guide | HOME J of Montana
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)

|_e a d Enhanced Dental Postcard Flex Open Access Postcard

$0 PPO with
ENHANCED

Generation DENTAL

Call to learn how to

0 " L
get 55,000 to help you . .
pay for out-of-pocket Open Access PPO """, 4
costs for dental - I
services. The Medicare Advantage plan that '
gives you the freedom to see any ¥

<Agency Name> provider who accepts Medicare f
<Phone Number>
fo r M A I D e &= Gl More freedom, -
lower costs -
e with one call to Cattoday o e o
Barge nntwark of doctors and heigtah [AGENCY NAM E]

rirg ared uther hoalth benafics

Bluy

Caltme 7. FREE no-obligation consultation.
<Phone Number= [TTY¥: 711}
<Agond First and Last Name>

Act nowd Yous Medicare craiment deadiine i Dec. 7. b L 12

i &, Samps)

To view these materials, visit the
producer supply portal.

MAPD Seminar Postcard

Flex Spending Card Postcard

IFYOU HAVE QUESTIONS ABOUT

HERE'S HOW TO GET

e Tipcodde] : . :
; Your Medicare questions are important. .
<Agent/Agency Name=> is here to s
make sure you get the answers you need.

To find a seminar or
event near you

call [Agency Name]
[1-000-000-0000] (TTV: 711

Call [Agency Name] today. or visit <URL>

2 thing s B Medicare?

4 4 $1,000 Flanribln Spand rard s

call me fo: % FREE mo-obligation consultatien

<Phone Number= (TTY: 711 <Fires Maema: <1 3e1 Hamas <Suffie
<Ageri First ard Last Name> ol
ACT oW Your Medic nrolment deadine s Der. 7, “City>, <State Coder <Zocoder <Jpd~
<USPS Barcode>

2 O BlueCross BlueShield
2024 Producer Selling Guide | HOME A “\¢/ of Montana
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L e a d AEP Display Ads AEP Social Ad

Generation

Get

. Have questions
. answers
I\/I ate rl a | S about Medicare? to your
Médicare
guestions

for MAPD

BlueCross BlueShicld
of Montana
A Fdparaders Lkermiss §

—-——

S0

/ g d
v o
Pl s Pl ekl | 3
of Wmtana ".? 2
T

To view these materials, visit the MAPD Lead Card AEP FSI
producer supply portal.
@@ Blue Cross Medicare Options™ S —
O Yes, | am interested in learning more about my Medicare Options. lal @ L b
By returning this card, you sgree an suthorized repredentative or licensed agent from Blue Cross 3 .
and Blue Shisld of Montana may contact you by mail By providing your telephone nurmber and/for ST o
ermiail address, you agree that we may call you on yous land e (home phone), call o text yois
cellular phone, or emal you to SnSwer your s and id i i san abaut E :
v o e ik L The Annual Enroliment Period is underway.
Indlividuats under the age of 65 may qualify for Medicare if they becme dissbled. You now have less than 60 days to make your
ML e Medicare Parts C and D choices for 2024,
o CALL <AGENCY NAME>
e TO DISCUSS YOUR PLAN OPTIONS.
o Tk T R R S S S S SR S
prees—— We can review the many
e I s r - benefits available to you,
YOOS6_MBCRIZE _M This infermation is & solicitation for insurance. FA060.0570 includl‘ng:

+ Prescription Drug Coverage
+Vision Care

BENEFIT OF BLUE (&) »Rewards Program

o E— +And MORE

Call now to request your FREE Information Guide with no obligation.

i = * $0 monthly premium ALL FOR
With a yp

* Telehealth services so s
you can see a doctor
from the comfort and

safety of your home

.’S\d\"a nta e + Prescription drug

coverage with copays

plan you'll enjoy:  asiowasso

A MONTH

2 /I BlueCross BlueShield
2024 Producer Selling Guide | HOME ) of Montana
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Lea d Age-In DM 7-12M (Seminar/No Seminar)

. Join <agency name>
eneration for  FREE Medicare
Seminar in your area,

<First_Name> <1 ast_Mame> <Sirffie>

L]
<fddress_Linel1>
<Address_Line2>
=Cilys, <Slale_Code= <Ziprode= ~Zipd=

Back

<UsP3 Barcode>

Call Join us for a FREE Medicare
Seminar in your area
<Phone Number>

Wh en you are <Date/Time> | <Date/Time>
& to reserve your spot <Location 1> <Location 1=
ready to think EIE Yo Sp : :
b M d : or register online at <Location 2> <Location 2>
a OUt e ICare, <tracking url> <Address> <Address>
]
We're ready <Town> <Town>
E 151 to hel
I I e 0 neip <Agent First and Last Name>  <Date/Time> <Date/Time>
<Agency Name> <Location 1> <Location 1>
. § <Phone Number= <Location 2> <Location 2>
Get information about: dd dd
| <Agency Name> <Address> <Address>
(7 months from 65) o genEy e Bidannis
‘Your coverage vplions, incuding <First Name> <Email> |
$0 premium plans <Last_Name>, <Website> Find out more about how Medicare
Prescription drug coverage ) works, your coverage options, and
How to save on out-of-pocket costs If you want to find a enrollment information.
T . h . | . h When and how to enroll ?f‘ledlcarehplainhthat d
O view t ese materla S/ VISlt t e its y([,]ur;j ealt ]—»an A sales person will be present with information and applications. For accommodations
<Agent First and Last Name> your budget—|ust of persons with special needs at meetings, call 1-888-888-8888 (TTY: 711).
producer supply portal. <Agency Name> give us a call. Or fil _
<Phone Nurmber= out and return the cepEnden uhorme e for
<Agency Name> form below. BlueCross BlueShicld
<Email> El @ of Monlana
<web SItE) Ao ndipendent | conaes of T Shes Crons and Blus Shaald Assacanon
_ . Detach lere, Cumﬂlx:ll:_aud retunn in U pustage-paid I:JIE!|U|JI: pi.nriu:d.
Let ’s con nect! Ermail: HMO and PPO plans provided by Blue Cross and Blue Shield of Montana, a Division of Health Care Service
Corporation, a Mutual Legal Reserve Company (HCSC), an Independent Licensee of the Blue Cross and Blue
We'te leve w help you find U Shield Association. HMO plans available for employer/union groups only. HCSC is a Medicare Advantage
right Medicare plan_ There's no Phone: ( ) organization with a Medicare contract, Enrallment in HCSC's plans de, on contract renewal,
obligation. Blue Cross and Blue Shield of Montana complies with applicable Federal civil rights laws and does mot
discriminate on the basis of race, color, national origin, age. disability, or sex. ATENCION: Si habla espafiol,
<First_Name> <Last Narme> =Suffix- tiene a su disposicidn servicios gratuitos de asistencia stica. Llame al 1-877-774-8592 (TTY: 711).
<Address Linel= YO096_MAPDNE712SEM_M 358607.0222
<Address_Linez=
<City=, <5tate_Code> <Zipcode> <Zipg>
<USF5 Barcode>

Contact us today for the Medicare plan
that's right for you!

BlueCross BlueShield
of Montana

®

2 2 2024 Producer Selling Guide | HOME
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Lea d Age-In DM 3M (Seminar/No Seminar)

Please complete and return

Let’'s connect!

By g fus card and prow g pou g e andés el ackess,
g ]

Generation | =
I

Materials =T - - .

Cormpany

fO r o,
Newly

1234 Street

Ap#123
Call Agency Name

Eligible o
to discuss your

(3 months from 65) * plan options

Together, we can review the many bemefits
svailable 10 you with a Blue Cross and

Name:
Emat:
Phones{ |
Asarece
oy

Dear First Name

- When it comes to Medicare,
¢ one size does not fit all.
That's why it's important to choose
a plan that's designed to give you
more care for your Medicare dollar,

‘ offering you benefits and services
- beyond Original Medicare.

Fy -
e

Blue Shield of Montana Medicare Advantage
< g iy Pl Plan ahead for a healthy future
Know Your Medicare Advantage Wl revicer s 1 mymm
or Medicare Supplement - B e o Befors 65
H H P H an J RO ‘oo
To view these materials, visit the Insurance Plan Options Bl Fogihih i < Pumgsiitin e et R
Information Ahloul Medicare Coverage cm.:* e e for enroliment. Let's haven't sedected a
p ro d u ce r S u p p |y p O rta I ‘ from engggrsiedeency Give me a call and we'll find the right plan :f::::: m:ﬂﬁ&?"
for your needs. :;p-“nh :“"“:‘:““""J:r
‘ g-qmmm EHCI nbed
&r\ Agent Website
i‘y ‘ Indspancn Autbsiad gt & "
&g o P gesimeEry 35 G T
. . Uy Spphomi oy S (i and o Sordd ol Wi ta Smver unpuneben, -n—-;..h_uxnn-ilx
ol P P :;:;';m,wm e s i

100 MTMRAIEI M EEUON
Detach here. Fold, meksten and seal before placing in mall.

R, BlueCross BlueShield
VAv of Montana

23 2024 Producer Selling Guide | HOME
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Le a d Age-In DM 1M (Seminar/No Seminar) "
Generation s i

. to choose your Back
Medicare Advantage
I\/I a t e r | a | S or Medicare Supplement
Insurance Plan Acgea"ru Kiavis it i
ncy Name ow's the time to
fo r e to discuss your plan for a healthy future
g; ';rz?zmm Medlca_re Advantage
Bor Gode or Medicare Supplement 1 month to go
Insurance Plan options. Before 65
N eW I y vasﬂetlmr';gdn:.l:mﬁjymhmx
COVETAgE You EVDIC eI Dont walt! If yiou still haven't selected or enrolled
i ntana fes kil dcare. el e

Advantage and Medicare Supplemant
Insurance Plans, and 'm authorized to
help you select the plan that best fits you.

that will cover your needs. We'll discuss:

Eligible

Give me a call today.
- &h ¢
- 2]
(1 month from 65) Don twait @
D'ear Agent First and Last Name Dgg?:aggd Pre;igsmn \:gu:
Get the answers First Name Seuns e
you need on a Medicare You still have time to Emall
Advantage or Medicare enroll in a plan that's st

To view these materials, visit the Supplement Insurance Plan :Eh:;mwd;r :mque
ealth and budget
producer supply portal. from one of our agents.

needs. See the other Indspean o, Authorized AgartFor
side to learn more.,
BlueCross BluaeSlie bl
@h @ of Manlana
A R RGN LCERNs of U B Clatt and BN Ehisid Arsed 78

This informatin s a soliciation for insurance.
Wt renmected with of endorsed by the U S, Gosemment or Faderal Med care Program.

Detach here. Return in the postage-pald envelope provided. M0 an #9 plrs by e Cges and e i of 3 Obiekom o e Core ¢ < 7
[RCAC), 2 |MEHNMMNMPMummHmp{ﬁMfuun:nyuunnwn:ﬁusnsa Medirate
L I 1 gnson with  Medicare coniradt. Eneliment in HESCS plans depands on conrad renssal.
Et s ccnnECt- Please complete and return Medicare Supplement insurance Mans are ofered by Bhue Cross and Bue Shield of Moniana, a Divsion of Healih Care Service Carporation, 2 Mutedl Legel
Sat up a no-obiieation Pespee Company, an Incependent Licensee of the Bue Cross and Hus Shield Asseolaton.

g omgAtion, s long & you are age 85 o okder, have Medicans Part A and are within the st monhs following yoer enmilment for Medizare Pan B, your aneplante i
one-on-one appointment Emalk _ 1 you are inder age 65, have Meddicare Parm & and are envoled in Medicare Part &, oor acteptance is puaranieed vathin 5 monihe of yoer Part &
for more information. effemive date or anofber quaifang vent. tFyou are o mmd&{ﬁeﬁﬁmdl&hwammﬁmmnﬁmlmmimymmﬂmﬁ

Phane: { y :mﬂu:‘;;rﬁpa?mk;db?mb;mmmmc 8,02 appy within skt months o lerning age £5, pour a0Eance & geacnesd.
Salrin‘pleh Sample mm; b e e 5 may ey or Meddcare N they berome dtabled.
1 Strast

By refuming tis and 2nd providing your teephone rumber andior emall adrress, W MM
Apt 0123 manadhomﬂ represeniaies or Noensed agent may il yeu mmh‘dm APOMSHEI_ M eI
Clty, 5T 12345-6789 il phone], call or st your cebilar phone, or email you - answer qeestions and
Bar Code privide addidona information ahoui Mediare healih plan benef i and

e Standand cellelar phone and of e message may apply fom your

TATIAPDMENETM

Contact me today
to see if you qualify!
Available by phone 1-000-000-0000 (t1v 711)
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Age-In DM FSI (Seminar/No Seminar) Age-In Existing Member FSI

]
‘ 3

With so many plan Join us for a free, no-

obligation Medicare seminar.

Choices, it'S NIC L0 i atcummatrms prs oiteciors, e

L ead
Generation
Materials
for

Newly

Ready for Medicare?

The right information can help you
find the right plan

With just one call, you can learn mare about:

SAVE MORE.

many advantages and benefes of Madicars, how to
have someoneto S e an e
guide you. w e

d d e Agency Fereto help l‘1‘|1:|11 Medicare benefits. We'llwalk
own Name is here to help you get more your vl
=0 afnr = icarn. - :
;m reany e ‘:Ifn;lmmm:‘r.fnﬂ e through the Medicare plans, answer questions, and hefp you make the best choices for you. = wwhen and how 1o enrol
p—. = oA 458 Dhue Cross and Dlue Shisid of Momtens member, you know firsthend the sdvantages X _
Ak, Ty of having atrusted health care partner. In addition to the benefits you need to stay  How 1o get extra heatih and wellness benofits

your e "N',:::,': healthy, you can count on knowledgeable advice. Thats espedally true now as you prepare that Medicare alane cosent cover
‘arell in the right Madicars pan for you. Ot Time tru mowe tr Mlaclicane and take ackantage of 2l the hensfits and saings it proddes

To find the Medicare plan thak fits
your health—and vour budget—best,
Just give <mefus=>a call,

Aidress Town
Flwalk yous throush the enraliment process and male.

‘e you reacrto taky acvartags of 3l the barefits Call 1-000-000-0000 (TTY:711) today.

that Mesians has ta offar from day one. Seats are limited S0 reserve your spat
today! For more informatien, call
1 (TTY: 711} <Agent Name>
o, U] TS MPDHEVENES M <Agency Name>

<Phone Number>

Choose wisely & enjoy life's moments
Maing s of 8l your Medicare eptiors can el owerwhelming, Forturuely, you srent slone. A 3

ke Cress and Bl Shield of Mantna aget, ' here to guide youtheough the precess. (1 helpyou
understand your choices, nd get mone from your Medicar: benefies.

Is Medicare Advantage right for you?
plans

vhor the exeras that com age plars. Thse,
rrastragn 3 arara hosk arvd sl horefis wbh Criginal Uaciears With 3 5hus Prmes s St Shisld of Liortara

rm ot Buthrcod Agard fa

To view these materials, visit the e e ks -
e e cuesions s ek yeus ercl Get more & save more with Medicare Advantage | BlueCross BueShickd
roducer supply portal ’ o Ao g A SEhitin
. F=4 Affurdable monthly II Telehealth services ) Dental, Vision g arvd e hiakh and wilhess .
JEE] premtums shat e o S sayoucan se a docar |y amd Hearing care A e i o i P s B St A
your bucgst and heakh - ara o IS
care oeds safaty of your bome (@) o e and mare o i
— f 1 g HMO and PPO plars provided by Blue Cross and Blue Shisd of Montana, a Divsion of Heath Care Senace Corporation,
- " Y hat. fit Bath your budiget snd health Fitness Program 5o S you meney salkad -4 . ks
i Trescription drug Siversneakers® ) P B a £gal Fecenve Company depencent Licensee of the Blue Cross and Biue Shisdd Assodiation, HLWO
Bl covermethcommnss SR siness rrosrarm o gy VUM PRI hasy e & for ek 5 o Medcare Acker o with a M o
mﬁwhmnm 0 5 you mongy whiln Brescription drug coverage with FT)  Dental, Vi E
o e copayt 2% low a5 $Dor wome diugs and Hearing care fat privides Bi
a preferred pharmacies Ml SMings on exams and more .z
Get help understanding [ T*':ﬂ' T"iﬁ;m‘lm - ) Fren ko 1
2 = For mare infarmation or to schedule a I g s et froen the erendint 1) ksl T P
your Medicare options. ol Bon o A8 by el & YOO95_PRODAMAPRINTAD, M
5ign1p far afrea i parsan o vl semisar, 1-000-000-0000(TTY: 711)
Therd's n3 ablgatian 10 errol in a plan when you Agent Pirst and Last Name Call now. 2
ol ko s el At Aaicicy M for more information
opSions and mest others ke yeursd who wil soon Phione Nufié about Medicare. Agent First and Last name
b eimibie to onroll In Madicare: Seaes are Imited, 5o Emai Agency Name
g resene your spot today. “Yeaar 5th birthekay wil arrive soom Call now 1o get LA Sl AR T
YOUF quEszons answered s fee confiens abour STERLTEE)
the plar you choose
Indkganciont Ruthertst At b
I@ BlueCross BlcShickd Impar Rt 0 b
of Mutana
. @ B Cross BlueShickd
o s Lorne of e bas L et s Bt Ancen -
e e Lt s S T AT T
ATl O e e e,
HUR 2 ) s gy e D B ik f Mo, 3 Do ook Ca S o, sl Log e vy
3 | el a0, HAAD EOSC a Mechcare e e e i i o racn, i, rofasal srga,
i e ST m@wﬂ“l[ 5 b ezafie, b eV Wl'll“mmmﬂﬂlll'—
e oz B i o s, i, el e, - Fuburmm L1 T T 1T
wb&a‘ﬂl[ L 3 1277 TRA S (T 111).
L o om0 T8 0 1.
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Get the
Most From
the
Producer

Supply
Portal

To access the producer supply
portal, visit: https://www.

yourcmsupplyportal.com/
login.asp.

Product Overview

03 07 16
Sales Tools Lead Generation
Materials

The Producer Supply Portal for Blue Cross Medicare Options®™ is designed
to make your sales efforts convenient and compliant. Certified producers
can access materials for:

* Blue Cross Medicare Advantage®™ Plans
* Blue Cross MedicareRx (PDP)*M Plans
* Blue Medicare Supplement Insurance Plans

Your sales and education tools are organized by task.
Here's how it looks:

Welcome to the Producer Supply Portal for Blue Cross Medicare Optionss"".

Blue Cross MedicareRx*M Medicare Supplement

Insurance Plans

Blue Cross Medicare
Advantage*M

EDUCATE SELL ACTIVATE

Onboard the member.
Retain the client.

Create Awareness. Qualify the lead.
Educate. Pitch the plan.
Build trust. Enroll the prospect.

2 6 2024 Producer Selling Guide | HOME

28 32
Additional
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Contact
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Referral
Program

EDUCATE includes all the materials available to educate your prospects
whether they are becoming eligible for Medicare, switching plans, or new
to you.

SELL collects all your sales promotion and enroliment tools in one place,
by product. Grow your business with these approved marketing materials.

ACTIVATE provides items your newly minted members may need to get
started with their plan. Welcome them and stay connected.

Instructions
1. Select Product Categories from the top navigation ribbon

2. Choose a Product and Language category
3. Roll over the task you want to view
4. Select and view the item you want to order

R BlueCross BlueShield
V&J of Montana

36
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Referral
Program

Producer Referrals Flyer

&7 Blue Cross Medicare Options™

Medicare Options Referral Program

il gt pasac

ferral Program (Pefurral Mrogram) sHer producers on
Mot . The pengraen aliows you ta “REFER” yeur

matie

Pragram Cvarview Rafarrsl Procass
Tha Pforal o with yoar The e
vabeabls rascearca — THIE far By boaeds. Vil

‘hiorus 2 forsal werd than inchdos: tha 1l free phane
e e v Prodt Sipmmiests ard o e and
yonar ks Conas anc fksa Shinld INCRE produces 10
marriue. Chur Frodust Sgwenints b o o thare.

1 et gt Leccrrvn o corderred wrroloeent

]ty ot b eegrerent, vl e
100 for Modicars Advamtage Presaripsicn Drug IMAPDI

 priapact comtacen you for inhasmation on e MAPD)

ard FIIF plans, whathar thay naad cos auss ion

remwanied ot o, o bolkrar Brane fhroe el 3w

. rkormm the prospect St vou chow 1o particioate
1t Hasborrad Prograen and o sposk bed Prisdhct
Swcraka ol e brwkows B matmad.

2. Giow oot chand & mdarradcand. Tha cud inchidas tha
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=2 4
-

Eligibibity Recqurmensats.

Yo MAST:

+ e Goarnad 12 nall haalsh insuranca i yoer siste

+ Ra reomernead wuth s Rius Croes snd s Shiskd
Plan i yosar siamm

*vaur name and BCBS procliser 1D rember.
3. Subrrst 0 rwbernal kg weith your chenits infrmation within
10 businass dma.

Refurral Payrmonis

Ruvdomal paymants wil ba rflormed oo your monchiy

comminsin rapart, in ha amourt spaciied oo tha b

sk Ly s Fobesoar g twara.

1. The qquaified rafsmlia aneoliacin e plan for 36
g whiar the affacties dute. A rafamsl paymant will
ot Low b vy e . chows et atay e
phan o @ minimaam of # durs
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whirge ks, unbms & @ el e o feRcnseon.
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and appinrmant 1 sal M r

Medicare Options Referral Log
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Partxpaon fonm
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inth i ol ardin

Qualhed Relorrals
. x
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21§ Blue Cross Medicare Options™

Medicare Options Referral Program
REFERRAL LOG

First Mame: Micdle Initinl: ~ Lns Mame:
BERS Assigned I Number Eemnail Addrrss
Tonsbnys Dl

2. Prospect Information

Frst Narme Last Narne oo Zpr Conler.

IMPORTANT:

Tis rucaives crudi, sutamil tha rufuresl forrm withie 10 b g = roferral .
[

TiM st v Barrst s the Inorrmiation for wach prosgren, Irucle

& husbared and wits 1o recalve crodit for sadh.

e
D048 by Jam, but hair spplizalion savs James, wa wont bo

Ao Muslicana Optiun i and B a Division af Hualth
Cars Sorvice Corporation, 8 Mutual Legal Rasanva Company, 30 ndepsndent Licensss.

EEH.I

Questions?

? 1F you hivess iy quirstionss abiout thes prograim, rach out ta yeur

Hogioral Salos Managor

s Pt P Mo

5 it

s P v

frbmaseiany

anmus

[t == g

BlueCross BlueShield
of Montana
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Sales Tools

Medicare Producer Fee Schedule

5% Blue Cross Medicare Options

Blue Cross Medicare Options
Producer Fee Schedule

Product T Onetime |
Fee per enroliment |

MudcareRz 336
Medecare Advantags s100

Eligibilery
# Prochucer Mesdicare OpSuns. Refenal Program Producer Parlicipation Agresment
masst be completed by & llcensed producer who i contracted and appoimed with
BCBS. In crder v participate in this program a producer must be sppoved and
Issutyect 10 the terms of the sgreement.

o erscriber e s unlified By remad s "M 1 B, B stz vl merabacrahigs
st remain anrclied in the pian for 30 days snd receipt and alocabon of he
sechorrals thied receth v i el Mo comprenslion o owed fin m selerl # e
menber 5 the requred !

miade for & wil be 100% eamed with o charge

HOTT e P non
By ompesa s sk 25 {13 ot

S Ccns ) B S of M. By oo ) S S o s, B o B S of M Vs, By G 8

Lead Generation
Materials

16

Referral
Program

Additional
Resources

Referral Program Producer Agreement

21§ Blue Cross Medicare Options™

Medicare Options Referral Program
PRODUCER PARTICIPATION AGREEMENT

. This form shoukd be subrmised by ogency principals and producers who e

A d nppeintad haham Blia Cimas nrd s Shiskd of Hinois,
By Cross s B Sheokd of Montars, B Ciuss arvd Bhuu Shiokd of uw Maxics,
Bhas Croas and Elue Shiokd of Odshorna e Bl Cross and Blus Shiokd of Taas
" aollectraaly BOES) and wel g
[Refurral Prograrm,

{MAPD) plans or stand-alons Preseription Drug Plans lFDF|
ara strictly prohib

from solling, madoting, providing teratura or

elisntn ithoe tumturs o4 pans - in
mnkn“ waith the markelsg wlldlnu wskabiishes! by the Centers fur Mslicim snd
Medicaid Sarvices [CMS) and BCOS.
s a referral producer, you should peowide the client withe
= Your name or your sgency’s name
* You or your ngensy’s BCRS assigred I number
 Thn shech et wrecllrmmnt pﬂm.—.-mml...
Wh-n\mu.H ol yous may d d b Peogram refermal carek
. Seiect soznion an the eshand side of the
page and click on I"mducu ‘and Forms. Choose Medicare Options Referrsl Program 1o get
10 the referral log, fee schedule, brochusre, and referral cards. Producers mey not develop
e rwn versicn of e Riferral Program reberral cards [this wouk] be conssdened

i CM3 and BOBS approval. Producens may

provide clients with their existing business cards in order 10 prowide the producer's name,
praduser nundqunddﬂfﬂmd rrvﬁllwnrphnm- rumber,
Aproducer or sgency for sach referred client who
musmstully wentifves you oy mrurlw - v rafernimg agant, remeins snnaled ine
MAPD o POP plan for al least 30 days, snd has peid thees months of premium (whers
applicable). Compensation is subject 1o additional Terms and Conditions of this Referral
Frageam and

A - d. shoald it barsi dar th

aguney’s

apreemunt igrsd BCBS prosd ucor numl bor,

ORI

32
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Medicare Referral Cards

5 Biue Cross Mockcars Dpticns™

Referral Program
Call for Medicare
information today!
855 458928
TTYTOD 711

Sew business hours on back,

When callineg, be sure to
provide the following:

Producer Mame
Praducor I8

A Drivisin wf Hoalth Gars Service
Corparstion. a Munsal Lagul Rassrey
Dosmpary.an e —
e Crom o 1od e Shivkel Anserciaton

W5 R B Covvis M Dijitions™

Referral Program
Call for Medicare
Infarmation today!
BE5- 58028
TTY/TOD 711

Sowr b hours on back
Whan callirg, be surs to
provide the following:

Praducar Mama
Producer ID#
A bisien o Hasth Cira Saruica

‘Gorparation, a Munsal Legal Ressres
Coeryaaery. am Ioubopreradust Livess of
red B

o3 I B Cross Medicare Opticns™

Referral Program
Call for Medicars
information today!
BE5-T46-6828

Yoo m

See business hours on bagk.

Whean calling, be surs te
provide the following:

Producer Hame
Producor (DY

ADivisien of Hoabh Gare Servies
3 Mun

Comanion. Lagal Asserve
Corr g m bnboonadend Licoress ul Be
vl Bhow Shivkd Assursation

A8 G Bl Erens Mherficare Ot

Referral Program
Call for Madicare
Infarmation taday!
Bh5-M5-E028
TTY/TOD 71

Sow busin
Whan sabling, be sure to

ot bank

W50 Biue Crocs Medicans Options™

Referral Program
Call for Medicare
information today!
855-M5B8928
TTYToD 711

See business hours on badk.

Wheeen callings ba sure to
provide the following:

Producer Name
Producer ID#

A Divisior o Haakh Gare Sarviow
Comantion a Ml Legs! Resane

650 Blue Cross Mecicars Dptions™

Referral Program
Call for Medicare
information today!
855- 56928
TIYTDD 711

Sew business hours on back.

‘When calling. be sure to
provide the following:

Producer Name

85 P bl Crons Medicare Options™

Referral Program
Call for Medicare
information today!
BOE-MG-6A28
TR I

See business hours on back.
When calling. be sure to
provide the following:

Producer Mame

Producer ID# Producar 10
P Z S
‘Comonation. 2 Munsal Legal Resarve Comoraion. o Mansal Legal Reserve

[o— i the
Blus Crors ared By Shink Asacniation

o Btue Crins Menficare Dyions™

Referral Program
Call tor Medicare
Infarmatian taday]
B55- 158028
TIY/ToD 711
S bvsrwes: howrs o bk
When calling. be sure to
ek th Fo Bowi

provide the felowil

Produces Mams
Producer ID#
Aliednien o 16saBh Cate Sarvice

Gomension & Mul Legal Feserve
Corr g, an inbueradend Licerse 1l e
Bius

Praducar Mama
Producer ID#
A Dnincer of akEh e Sarvics.

Comanion a Metal Legs Resens
[ e

o
Biue Crens s B Shwnk] Aaverciatin

W08 T Bl Criris Mhedfiare Options™

Referral Program
Call tor Medicare
Infarmation taday|
Bb5- 55028
TTY/TOD 711

Sow busarmss hows on bk

When calling, be sure to
provide the following:

Produsar Nama
Producer ID#

A Diremann, of Haslh Care Sanice
2 Wil Logal Resare

Cornaney. an bnSucssecor Liswiwe of s

Bl Crims el Blum Shiek] Aocciaton

2 Blue Crirss Mercare Dtions”

Referral Program
Call for Medicare
Infarmatian today|
955445 6928
TTHIDD 711

Sonr s s ar back,

When calling, be surs to
provide the following:

Producer Name
Producer 10#

Allvernion of Hashh Cue Sarves
Comoraion. a Ml Legal Reservy

Biua Croas and Blus Enisid Assodiation

rare
Eus Sross and Bl Endeld Assosianion

[om—
Blee Cross and Blus Srisld Associnion

BlueCross BlueShield
of Montana
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Additional
Resources

Important Plan Information

Please see the links below for providers,
formularies and plan documents

https://www.bcbsmt.com/medicare/tools-resources/forms-documents

Additional portal items

* 0% cost sharing limited to diabetic testing supplies (meters, strips
and lancets) obtained through the pharmacy for a LifeScan branded
product (OneTouch Verio Flex, OneTouch Verio, OneTouch Ultra
Mini and OneTouch Ultra 2)

* Scope of Appointment (available on the supply portal)

» World Wide Travel Claims: www.bcbsglobalcore.com

+ Brand Guidance

R, BlueCross BlueShield
vAv of Montana
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Additional Times to Enroll Next Steps

Enrollment Periods

R Next steps to the enroliment
e S O u rce S - Annual Enrollment Period (AEP): October 15 — December 7 ,
+ Initial Enrollment Period (IEP): seven (7) months (your birthday month + Prepare for Welcome Kit and Welcome Call
plus three months prior and after) + SilverSneakers www.silversneakers.com
+ Initial Coverage Election Period (ICEP). IEP AND ICEP USUALLY COINCIDE - Tru Hearing www.truhearing.com

effective July 1). Penalty may apply
» Vision Coverage (always choose Select!)

* Open Enrollment Period annually through March 31. Beneficiaries can www.evemedvisioncare.com/bcbsmtind
make one change to a MAPD or PDP (and back to original Medicare).

* Rewards and Incentive Program https://www.bcbsmt.healthmine.com

* Medicare Supplement enrollment occurs year round

Late Enrollment Penalty

If a beneficiary enrolls in a stand-alone PDP more than 63 consecutive
, days after his or her IEP, the beneficiary may be subject to a Late
* Moving Enrollment Penalty.

G th ditabl h
roup orothercre .I abIe COVETage Changes The cost of the LEP depends on how long the beneficiary went without

* Those on LIS and Medicaid now can only change plans every 3 months
for the first 9 months of the year

Special Enrollment Periods
* Change in circumstances

The LEP is calculated by multiplying 1% of the “national base beneficiary
premium” times the number of full, uncovered months the beneficiary
was eligible but didn't join a PDP and went without other creditable

Medicare Supplement Plan Year prescription drug coverage.
The plan year is the 12-month period during which your Medicare The final amount is rounded to the nearest $0.10 and added to the
Supplement policy is effective. It is determined by the coverage start and beneficiary's monthly premium.

end dates. For example, a Medicare Supplement policy that starts and
(renews) on July 1 will continue for the 12-month period through June 30
of the following year.

The national base beneficiary premium may increase each year, so the
penalty amount may also increase each year.

The LEP will not apply if the beneficiary has Creditable Coverage.

3 3 BlueCross BlueShield
2024 Producer Selling Guide | HOME J of Montana
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Billing and Payment Information

» Electronic Funds Transfer (EFT)

+ Paper Bill (sent 15 days prior to the due date)

» Social Security Administration (SSA) Deduction

» Railroad Retirement Board Deduction

* The member selects a payment method at the time of enrollment

* Members who do not select a billing option on their enrollment form will
automatically receive a paper billing statement

* Important note: if they receive a bill directly, they should pay it; setting up
social security deduction or EFT may take at least one payment cycle

+ Agents do not collect premiums

* Those on a zero-premium plan will only receive a bill if they are paying a
late penalty premium

34 2024 Producer Selling Guide | HOME
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Blue Cross Medicare Advantage
P.O. Box 258222
Oklahoma City, OK 73126

Overnight Payments

Blue Cross Medicare Advantage (PPO)
3232 West Reno

Lockbox #258822

Oklahoma City, OK 73107

Blue Cross Medicare Rx (PDP)
PO Box 268845
Oklahoma City, OK 73126-8845

Mail International Claims to:
BCBS World Wide Center

PO Box # 261630

Miami, FL 33126

or: bcbsglobalcore.com

Membership Rewards
www.BlueRewardsMT.com

Resources

Medicare
https://www.medicare.gov/

Extra Help and Medicare Guidance
https://www.medicare.gov/manage-your-health

Contact
Information

BlueCross BlueShield
of Montana
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Regarding Contact

Medicare Advantage Help Desk
Medicare Advantage Enrollment Fax Line

PDP / MAPD / Part D Help Desk
Policy, application and POR
related inquiries

PDP / Part D Enrollment Fax Line
Medicare Supplement Help Desk

Medicare Supplement
Enrollment Fax Line

3 5 2024 Producer Selling Guide | HOME

Lead Generation
Materials

(888) 723-7423

(855) 895-4747

(888) 723-7423

(855) 297-4245

(877)587-6638

(855) 867-6714

Referral
Program

28

Commissions and Contracting /
Producer Administration Phone

Producer Administration Fax

Commissions and Contracting /
Producer Service Center Email
Commission and certification
related inquiries

AHIP or HCSC Certification Inquiries

Blue Access For Producers Help Desk

(IT Help Desk)
Issues with the ComplianceWire
website related inquiries

Supply Line

Supply and Supply Portal related
inguiries

Producer Hotline /

Supply Portal Product Questions

Supply Website
Ordering PDP/MAPD supplies

AHIP (external number)
Inquiries concerning AHIP's
website or training

32

Additional Contact
Resources Information

Regarding Contact

(855) 782-4272

(918) 549-3039
producer_service_center@bchbsok.com
bmrxcertification@hcsc.net or via BAP

(888) 706-0583

(888) 655-1357
bcbssupport@summitdm.com

cmsalessupport@bcbstx.com

www.yourcmsupplyportal.com

(866) 234-6909

R, BlueCross BlueShield
VAv of Montana
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Information
1 2 3 4

Blue Access for Producers (BAP): Your 9-digit HCSC-provided producer ID. Upon registering, a randomly generated, 24 hours after receipt of welcome
www.bcbsmt.com/producer unigue password will be sent to the letter and producer ID

email address on file. Logging in with the
randomly generated password, the system
will prompt the agent to change to a new,
unigue and memorable password.

It is essential when enrolling a beneficiary online, that you log into BAP using your PRODUCER NUMBER, and not your agency number. If not, your agent of record status and
commissions are put at risk. If submitting a paper application, the same rule applies.
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